
SS	1.1	Strategy	Management	for	IT	Services	
SS	1.2	Service	Por8olio	Management	
SS	1.3	Financial	Management	for	IT	Services	
SS	1.4	Demand	Management	
SS	1.5	Business	RelaConship	Management	

SD	2.1	Design	CoordinaCon	
SD	2.2	Service	Catelogue	Management	

SD	2.3	Service	Level	Management	
SD	2.4	Risk	Management	

SD	2.5	Capacity	Management	
SD	2.6	Availability	Management	

SD	2.7	IT	Service	ConCnuity	Management	
SD	2.8	InformaCon	Security	Management	

SD	2.9	Compliance	Management	
SD	2.10	Architecture	Management	

SD	2.11	Supplier	Management	

ST	3.1	Change	Management	
ST	3.2	Change	EvaluaCon	

ST	3.3	Project	Management	
ST	3.4	ApplicaCon	Development	

ST	3.5	Release	&	Deployment	Management	
ST	3.6	Service	ValidaCon	&	TesCng	

SD	3.7	Service	Asset	&	ConfiguraCon	Management	
ST	3.8	Knowledge	Management	

SO	4.1	Event	Management	
SO	4.2	Incident	Management	
SO	4.3	Request	Fulfilment	
SO	4.4	Access	Management	
SO	4.5	Problem	Management	
SO	4.6	IT	OperaCons	Control	
SO	4.7	FaciliCes	Management	
SO	4.8	ApplicaCon	Management	
SO	4.9	Technical	Management	

Con$nual	Service		
Improvement	

CSI	5.1	Service	Review	
CSI	5.2	Process	EvaluaCon	
CSI	5.3	DefiniCon	of	CSI	IniCaCves	
CSI	5.4	Monitoring	of	CSI	IniCaCves	


